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INTRODUCTION 
 
The North American Contractor Certification program for glazing contractors (NACC) provides a baseline for 
competency, business practices, and adherence to industry-accepted guidelines for architectural glass and 
metal contractors.  Developed with input from all facets of a project team (architects, engineers, 
contractors, façade consultants, specification consultants and product manufacturers), the program is ANSI 
accredited in accordance with ISO/IEC 17065. 

AVOIDING LITIGATION 
 
Façade failure is by far the most critical concern 
with uncontrolled air/water penetration, 
condensation and moisture related deterioration 
being the most common threats to the structural 
integrity and performance of the building 
enclosure.  Together, they represent up to 80% of 
all construction related claims in the United 
States1. A staggering 90% of all water intrusion 
problems occur within 1% of the total building 
area, typically at the interfaces of different 
enclosure assemblies2. Managing risk and 
avoiding costly litigation is a priority for all parties 
involved in the design and construction of the 
building envelope. 

DESIGN & INSTALLATION 
CONSIDERATIONS OF GLAZING 
SYSTEMS 
 
AGI’s Devils Details describes common glazing 
challenges as a means to communicate best 
practices for the design and construction 
industry.  Two recent issues were developed in 
conjunction with Dana Landis, forensic engineer 
and façade consultant with Wiss Janney Elstner 
Associates, Inc. and AGI’s glazing contractors to 
educate the design and construction community 
on building envelope glazing conditions.  
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Top 3 Glazing Design Considerations3: 
 

1. Choosing the correct system – interfaces, 
alignment and thermal performance 

2. Tolerances and joint sizes – conflicting 
standards for different material 

3. Perimeter Sealant Continuity - envelope 
performance depends on it 

 
Top 3 Glazing Installation Considerations4: 
 

1. Properly prepared openings - “We’re ready 
for you….” 

2. Joint plugs & end dams – proper type and 
installation method 

3. Importance of Continuity – envelope per-
formance depends on it 

 

MANAGING RISK THROUGH 
QUALIFICATIONS 
 
Certifications solve the dilemma of specifying 
installer/glazing contractor qualifications and 
offers an alternative that provides a uniform 
measure of industry accepted minimum 
standards to perform work to an acceptable 
quality standard.  Specifying qualifications 
without evaluation criteria can create subjective 
or nebulous requirements which can put the 
intent of the specification at risk. Established and 
enforced quality plans are good indicators that  
subcontractor’s work result will meet the projects 
needs and contribute to the project success.  
 

PEACE OF MIND THROUGH NACC 
CERTIFICATION  
 
Attaching a certification to the bid sets the bid 
apart as one from a qualified installer, as defined 
by industry accepted standards. The North 
American Contractor Certification (NACC) 
Program provides Architectural Glass and Metal 
contractors with certification recognition through 
a professionally administered, 3rd party 
assessment giving peace of mind to building 
owners, design professionals and general 
contractors. 

 
Program requirements are broad in scope to 
encompass the AG&M contractor organization.  A 
detailed annual assessment is performed with 
focus and evaluation on five key areas:  
 
 Company Business Practices – AG&M 

experience, infrastructure and operations, 
references, financial accounting, insurance 
coverage, and bonding. 

 
 Safety – corporate health and safety pro-

gram, manual/program guide, key competent 
person, PPE, safety reviews and safety CAPA, 
first aid, OSHA, and drug policy. 

 
 Quality Management Systems – quality 

manual, annual internal audit, operational 
procedures, equipment maintenance and 
accuracy reporting, record retention policy, 
document control, corrective action and 
preventative action for non-conformities 
affecting quality, and procedures for handling 
customer feedback. 

 
 Contract Administrative Processes – 

contract evaluation, review and distribution, 
prejob meetings, communication of changes, 
specification and contract document controls, 
and contract special requirement. 

 
 Glazing Processes – materials handling and 

controls, fabrication and installation including 
acceptance and preparations of opening to be 
glazed, manufacturer installation instruction, 
sealant and gasket installations, framing and 
metal work, glass considerations, hardware 
installation and operation and installation 
performance. 

  
The Architectural Glass & Metal Technician 
(AGMT) Program is a newly developed personnel 
certification process featuring a third party, 
independent assessment of a glazier’s knowledge 
and ability.  
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AIA/GBCA Joint Committee Mission Statement:  
The purpose of the AIA/GBCA Joint Committee is to promote cooperative efforts between designers and constructors 
to enhance the value of the design and construction process for the owner and to provide a more satisfying and 
successful experience for designers and contractors.  
 

For more information, contact Angela Hendrix at ahendrix@gbca.com or Julianne Foley at juli@aiaphila.org.  

AGMT is ANSI accredited in accordance with the 
requirements of ISO/IEC 17024:2012, as well as 
ANSI’s own accreditation requirements. The 
emphasis of this program is also directed toward 
factors that minimize construction defects and 
failures. AGMT tests experienced glaziers 
fundamental knowledge, skills, and abilities 
through written and hands-on testing including: 
 

 Glazing theory and the ability to 
practically apply that knowledge. 

 Utilization of tools of the glazing trade 
and demonstration of safe work practices. 

 Demonstration of competency in 
interpreting construction drawings and 
the ability to layout and install various 
types of glazing systems for glass and 
architectural panels. 

 Application of sealants, gaskets, and 
barriers to weatherize those systems. 

 Understanding and possessing a working 
knowledge of quality controls. 

 

 

The NACC and AGMT Certification Programs are 
sponsored by the Architectural Glass and Metal 
Certification Council (AGMCC), a non-profit 
organization assembled to better the contract 
glazing industry through certification programs.  
NACC and AGMT are administered by 
Administrative Management Systems, Inc. (AMS, 
Inc.), a recognized leader in independent, third-
party compliance testing and certification in the 
glass and fenestration industry for over 20 years. 
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